1. ACCOUNT NUMBER
This is the number that identifies the Guarantor for the patient(s). When calling in or mailing a payment,
please supply this number to the representative. This will enable faster processing of your payment.
2. MAILING ADDRESS
This area displays the Guarantor name on the account as well as the mailing address. If this address is
incorrect, please contact CCMC to update this information.
3. PATIENT NAME
This column will display each individual patient for whom the Guarantor is responsible for as well as all
charges for services and payments, whether insurance or personal payments, which have been posted to the
account as of the statement date.
4. VISIT NUMBER
If inquiring about a specific visit for a specific patient, please supply the representative with this number to
help them better identify the exact concern or question you may have.
5. SERVICE DATE
The first date listed in line with the Patient Name is the service date. Any dates that may appear under the
initial date and centered within this column will be related to the date payments and adjustments were made
to the account from CCMC. This may not be the date as printed on an insurance Explanation of Benefits (EOB)
or the date the payment was mailed.
6. PAYOR
This column will display the name of any insurance companies that have/will be billed. If no insurance is
associated with the visit, then Private Pay/Self Pay will be displayed in this column to indicate that the full
balance is the patient’s responsibility.
7. CURRENT BALANCE
This column will display the amounts of charges, payments, and the balance due for each visit.
8. ACCUMULATED BALANCE DUE
This column will serve to show how the remaining charges are accumulated to equal the amount due from the
patient.
9. AGE OF ACCOUNT SCALE
If you have any concern with the aging listed in this section, please contact us to review your account.
10. DUE FROM PATIENT
Please remember to call and ask about our Prompt Pay Discount if you plan to pay the balance in full within
28 days from the date of the first statement for a service date.

